
  
 
 

HP ExpertONE 
Contact Us 
Latin America  

 
Via email 
expertonesupport.lar@hp.com  
Typical response time:  Within 24 to 48 hours. 
 
Via phone – External ExpertONE queries ONLY 
For questions about HP ExpertONE certification in Latin America, please call the number for your 
country from the list below. Our phone lines are open from:  

• Brazil: 9:00 am to 6:00 pm CST 
• Mexico: 9:00 am to 6:00 pm CST 
• MCA: 7:00 am to 5:00 pm CST 

 
Country / Region Phone number 
Argentina 0800-888-9474 
Bahamas 800-786-1470 
Barbados 800-786-1470 
Bermuda 800-786-1470 
Bolivia 800-10-0220 
Brazil  0800 891 3827, option 3 (Portuguese), option 2 
Cayman Islands 800-786-1470 
Chile  1230-020-0739  
Colombia  01-800-912-2222  
Costa Rica 0-800-011-0817 
Ecuador  (Andinatel) 1-999-119 * 800-711-2884 /  

(Pacifitel) 1-800-225-528 * 800-711-2884 
El Salvador  800-6146  
Guatemala  138-126  
Honduras  800-0-123 + 1-800-786-1470  
 Jamaica 800-786-1470 
México 001-800-689-4690 
Miami 866-222-2743 
Netherlands Antilles 800-786-1470 
Nicaragua 174 or 1-800-0174 +1800-786-1470 
Panamá 1-800-786-1470 
Paraguay 008-11-800 
Perú 0800-51-910 
Puerto Rico 800-786-1470/800-689-4690 
República Dominicana 1-800-786-1470 
Trinidad & Tobago 800-786-1470 
Uruguay 000-411-009-6051 
Venezuela 0800-1-00-2239 

 Note: Select option 2 to speak with a representative from your country 
 
 
APS support 
Call:  1-800-544-9976 and  say “Business Center Operations.”  
The fax number (for APS level only) is 281-926-7023. 
APS phone lines are open from 6:00 am to 5:00 pm PST. 
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