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For students employed by  
HP channel partners. 
 
Does not apply to  
HP employees or customers. 
 
Visit us on HP.com  
HP ExpertONE 
 
 

Need help using or accessing 
The Learning Center?  

Visit the Assist Kit on hp.com. 
If you cannot find what you 
need, click Contact HP in the 
upper right corner of your 
regional partner portal.   
 
. 

 
 
 
 
 
 
 
 
 

 
The Learning Center is HP’s learning 
management system for certification and 
training.  

Access to The Learning Center requires 
that you register with your regional 
partner portal and accept the program 
Terms and Conditions 

1) Partner Portal. Register with your 
regional partner portal and identify your 
partner employer.  

2) Access the Train & certify section of 
the portal to accept the program Terms 
and Conditions.  

 

  

  

 

 To register for access to The Learning 
Center, you must have your partner 
company information.  Obtain your partner 
company information from your company 
(Partner Portal Administrator (PPA). You 
will need this for the portal registration 
form, Step 8.  

1. Visit the HP ExpertONE home page at: 
www.hp.com/go/ExpertONE 

2. Click the ‘Get Started' tab 

3.  On the 'Get Started ' page, click "Get 
Started - for partners." 

4. Click the link for your regional partner 
portal.  If prompted, select the country 
where your company employer is 
based. 

5. If you already have a partner portal 
login, skip to step 9. 

6. Click ‘Register’ or ‘Apply for a user 
account’.  See page 6. 

7. Select Yes or Option A. See page 6.   

8. Complete the portal registration form. It 
is recommended to use your email 
address for your User ID. Complete the 
form. Click 'Submit.'  Allow up to 3 
days for your Partner Portal 
Administrator (PPA) to approve your 
access. See page 7. 

 

 

 

 
Q. How long will it take to get access? 
A.  After you complete your registration, 
allow up the 3 days for your Partner Portal 
Administrator (PPA) to approve your access 
request.  

Q. How will I know my access is approved?  
A. You will receive an email when your 
access is approved by your PPA.  Your 
registration is complete when you can view 
the content on ‘Train & certify’ and the links 
to The Learning Center are live.  

Q. What is a PPA and what do they do?    
A. Partner Portal Administrator. A role 
assigned by HP to a person in your 
company. When you register, the PPA will 
be notified and approve your portal access.    

Q. I have changed employers, what happens 
to my learning history? 
A. Your history can be transferred to your 
new employer. Visit the Assist Kit. 

Q. I have a Student ID, can I use it? 
A. Not for access. Only use if you have a 
previous learning or certification history with 
a legacy learning system with HP. Visit the 
Assist Kit for Finding my learning history. 
Once your history is retrieved, your former 
student ID will be replaced with an HP 
Learner ID.  
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Partner employee access to The Learning Center 
 

http://www.hp.com/go/ExpertONE
http://www.hp.com/go/ExpertONE
http://www.hp.com/certification/assist_kit/
http://www.hp.com/go/ExpertONE
http://www.hp.com/certification/assist_kit/
http://www.hp.com/go/assist_kit


9. Navigate to your regional partner 
portal. When you receive an email 
confirming your account activation, 
follow the instructions in the email to 
access your regional Partner Portal.   

10. Agree to the Terms and Conditions and 
affirm the Export Compliance 
Agreement.   Check BOTH boxes and 
click 'Submit.'  Log out and close your 
browser.  Open your browser and log 
in to your partner portal.  You now 
have full access to Train & certify and 
The Learning Center.  See page 9. 

See the following pages for details. 

Q. How can I find my new HP Learner ID? 
A. Your new HP Learner ID can be found in 
The Learning Center under the 'My Profile' 
tab. Use your HP Learner ID when 
registering for exams. 
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 Be sure to have your partner 

company information before 
beginning these steps 

Contact your company Partner Portal 
Administrator (PPA) for information 
about your partner company.  
 
 

  

 
HP ExpertONE on hp.com 

Steps 1 and 2:  Visit the ExpertOne 
 

 

 

 

home page on hp.com and click the
"Get Started' tab 

• www.hp.com/go/ExpertONE 
• Click the ‘Get started' tab 

 
 

3/9

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.hp.com/go/ExpertONE


  

 
 
Get started' page 

Step 3:  Click 'Get started - for 
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partners'  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

et Started - for Partners 

Step 4:  Click the link for your 

 

Step 5:  If you already have a partner 
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regional partner portal.  

If prompted, select the country where 
your company employer is based. 

 

portal login, skip to step 9. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Step 6:  Click ‘Register’ or ‘Apply f

  
 

or 
a user account’ depending on your 
partner portal.   

 

 
 
 

 

 

Step 7:  Select 'Option A' or 'YES' 
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depending on your partner portal 

• US and Canada, select 'Option 
A.' 

 All o• ther regional portal 
registrations, select 'YES.'   

 
 
 
 
 
 
 
 

 



 

 

Step 8: Portal registration form  
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• Create a User ID and 
password. It is recommended 
that you use an email address 
for your User ID.  
Select how HP can contact you 
so you will receive important 

• 

updates. 
Complete the online form. Ent• er 
your employer company 
information. Click ‘Submit’ 
You will receive a confirmat
email. 

• ion 

• Your company PPA will be 
notified to approve your portal 
access.  Allow up to 3 business 
days for your PPA to approve 
your portal access.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
  



 

 
 
The Partner Portal will vary by region and your partner employer type 

Step 9:  Log in to your partner port

• After you receive your email 
confirming your portal access, 
follow the instructions in the 
email to reach your regional 
partner portal 

• Log in to the portal and click the 
‘Train & certify’ link in the left 
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al  

navigation pane. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 

Congratulations! You now have access to the partner 
learning catalog in The Learning Center. Learn about new 
products, solutions and new skills. 

tep 10:  Accept the Terms and 
onditions  

• Click 'Step 1: Agree to Program 
Terms and Conditions' 

• Affirm the Export Compliance 
Agreement by clicking on the 
link at the bottom of the p

• A new screen will appear. 

S
C

age 

Check BOTH boxes to acc
the program Terms and 
Conditions. 

ept 

r 
 

ning 

Ter  

co c
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You
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’.  

 

9/9 

 

• Click ‘Submit’ 
Log out and close your • browse

• Open your browser and log in
to the partner portal 
You now have full access to • 
Train & certify and The Lear
Center  

and Conditions must be rene
every 18 months. Be sure to keep your 

ms

nta t information curr

wed 

ent. 

r HP Learner ID. 
r new HP Learner ID is now assigned. To 

ur new ID:  yo
• Login to your regional partner portal and 

click ‘Train & certify’ 
Click ‘Access The Learning Center’. Click 
‘My Profile
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