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HP ExpertONE 

 

Need help using or accessing 

The Learning Center?  

Visit the Assist Kit on hp.com. 

 

 

 

 

 

 

 

   

 
Certiport is HP’s exclusive exam delivery 

partner for HP ATA exams.  HP ATA 

certifications are open to all students. 

The Learning Center is HP’s learning 

management system for certification and 

training.  Your certification 

accomplishments and progress are 

tracked in The Learning Center. 

 

 
1. Visit the HP ExpertONE home page at: 

www.hp.com/go/ExpertONE 

2. Click the ‘Get Started' tab 

3.  Click 'Get Started - for students' on the 

'Get Started ' page.   

4. Click 'Create a new Certiport account' 

on the 'Getting Started with HP 

Certification for Students' page  

5. Click the 'Register' link on the top right 

of the Certiport home page  

6. Choose your preferred language and 

your country.  Enter the verification text 

string and click 'Next'   

7. Complete the Account Setup form.  

Data on this form includes your 

username and password.  Fill in the 

form and click ‘Next.’ 

8. Complete the Personal Information 

form.  Data on this form includes your 

email address and your mailing 

address.  Fill in the form and click 

‘Next.’ 

9. Complete the Profile form.  Indicate 

your status and your gender and click 

‘Next.’ 

See detailed instructions starting on  

page 2. 

 

 
1. Within 5 business days of passing your 

first HP ATA certification exam, you will 

receive an automated email with your 

HP Learner ID and login instructions for 

Train & certify.  Follow the instructions in 

the email to log in to Train & certify. 

2. Affirm the Export Compliance 

Agreement and agree to the Terms and 

Conditions.  Check BOTH boxes and 

click ‘Submit.’  Log out and close your 

browser.  Open your browser and log in 

to Train & certify.  You now have full 

access to Train & certify and The 

Learning Center 

See detailed instructions starting on 

page 7. 
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Academic student access to Certiport and The Learning Center 
 

http://www.hp.com/go/ExpertONE
http://www.hp.com/certification/assist_kit/
http://www.hp.com/go/ExpertONE


 

 
HP ExpertONE on hp.com 

 

Steps to obtain access to Certiport 

Steps 1 and 2: Visit the ExpertOne 

home page on hp.com.   

 www.hp.com/go/ExpertONE 

 Click the ‘Get started' tab 

 

 
  

 

 
 

'Get started' page 
 

 

 

Step 3:  Click 'Get started - for students' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2/8 

http://www.hp.com/go/ExpertONE


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Get started - for students page 

 

Step 4:  Create your Certiport account  

 Click ‘Create a new Certiport 

account’  

 
 

  

 

 
 

 

 

Step 5:  Register for your account on 

Certiport 

Click the 'Register' link  
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Step 6:  Choose your preferred 

language and your country 

 Choose a preferred language 

from the drop down menu 

 Choose your country from the 

drop down menu 

 Enter the verification characters 

in the provided field 

 Click ‘Next' 

 

 

 

 

 

 
 

 

Step 7:  Account Setup form 

 Enter your information on the 

form.  It is recommended that you 

use an email address for your 

User ID.  Passwords are case 

sensitive. 

 Click ‘Next' 
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Step 8: Personal Information form 

 Enter your information on the 

form.   

 Click ‘Next' 

 

  

 

 
 

 

 

Step 9: Profile form 

 Enter your status information and 

gender the form.   

 Click ‘Submit' 
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Your Certiport registration is complete. 

 Leave the "Register to become a 

proctor" box unchecked 

 If you not wish to take or prepare 

for an exam, you may close your 

browser window 

 If you wish to take or prepare for 

an exam, click the appropriate 

box and click 'Next' 
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Steps to obtain access to The Learning 

Center 

Step 1:  Choose your password  

 You will receive an email with 

your HP Learner ID and login 

instructions for Train & certify 

after you pass your first HP ATA 

certification exam. 

 Follow the instructions in the 

email to use the "Forgot HP 

Passport Password" screen to 

choose a password 
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Congratulations! You now have access to The Learning 

Center. 

Step 2: Accept the terms and conditions  

 Return to the email you received 

with your User ID and HP Learner 

ID.  Follow the instructions to 

login to Train & certify  

 Affirm the Export Compliance 

Agreement by clicking the link at 

the bottom of the page 

 A new screen will appear. Check 

BOTH boxes to accept the 

program Terms and Conditions. 

 Click ‘Submit’ 

 Log out and close your browser 

 Open your browser and log in to 

Train & certify 

 You now have full access to Train 

& certify and The Learning Center  

Terms and Conditions must be renewed every 

18 months. Be sure to keep your contact 

information current. 

For more information about your 

HP Learner ID or your learning 

history, visit the Assist Kit on 

hp.com. 
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