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Key terms

The Learning Center

TERMS DESCRIPTIONS

Course Generic term for a training or exam

Offering A specific instance of a training or exam 

Curriculum Collection of courses, organized in a specific order

Transcript Listing of accomplishments including completed classes or 
exams

HP Learner ID Unique identifier used to track your learning history
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My Profile

Find your HP Learner ID

Click 
―My Profile‖
tab
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My Profile

Find your HP Learner ID

Here is your 
HP Learner ID
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Use to search by Number or Name

Search Tips: Advanced Search

Step 1: Click ―Advanced Search‖ from home page

―Commercial SMB Sales‖1
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Use to search by Number or Name

Search Tips: Advanced Search

Step 2: Click the item 
you are looking for –
Course, Offering, 
Certification or 
Curricula

Step 3: Enter either:
course number in 
―Course or Offering 
ID‖ - or - course 
name in ―Title‖

Note: System default 
is “Offerings”.

The percentage marks (%) act as the wild-card marker and 
ensure the Advanced Search is performed on the exact phrase, 
much like a Google search. 
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Use to search by Number or Name

Search Tips: Advanced Search — Course

Step 3: Enter either:
course name in 
―Title‖ - or - course 
number in ―ID‖
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My Enrollments

View your course enrollments

1

2

3

1. Click ―My 
Learning‖ tab

2. Click ―My 
Enrollments‖

3. Review your list 
of currently 
enrolled 
courses or 
exams  
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My Transcript

View your transcript

4

1. Click ―My 
Learning‖ tab

2. Click ―My 
Transcript‖

3. To view complete 
transcript, set 
―Completion 
Date after‖ to 
1990. 

4. Review list of 
course and exam 
completions
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Trained to win. Skilled to lead.


